Appendix 17

The Pennsylvania State University
The CEDAR Clinic

CRISIS POLICY

In case of an emergency, between 8:00 a.m. and 5:00 p.m. contact the CAPS office at
863-0395. CAPS is located in 501 Student Health Center. Inform them that you are a
CEDAR clinic client who is IN CRISIS.

If in crisis after 5:00 p.m. or on weekends please contact the CAN HELP line at 1-800-
643-5432. CAN HELP is a 24-hour hotline operated by trained individuals that can assist
you during your crisis. You can also go to Mt. Nittany Medical Center Emergency
Room, which is located at 1800 East park Ave. Please call 911 for assistance.

Please do not contact your counselor via e-mail. E-mail is not confidential and is not an

appropriate system for personal counseling. We will be unable to respond to crisis
appointment requests via e-mail.

I have read and understand the policy above.

Student Name (Please print)

Student Signature Date



