
On the fly :                                         
Adapting quickly to emergency 
remote instruction in a family 

literacy program

Presenters:     Carol Clymer, Beth Grinder McLean, Emily Wolfe

COABE Virtual Conference, March 2021 



Agenda

• The Goodling Institute for Research in Family Literacy
• Overview of Family Literacy
• Family Pathways Program
• Distance Education in FL, PE, and ILA
• Transition to Remote Instruction
• Strategies, Resources, and Examples for Online 

Instruction in a FL Class
• What’s Working, Challenges, & Opportunities
• Discussion



“Beyond the individual 
disciplines of early childhood 

education, elementary 
education, adult education, 
and parent education and 

engagement, research must 
focus on how each discipline 

works together in family 
literacy settings.”

About Us – Goodling Institute

Family 
Literacy
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Family 
Pathways

Policy 
Advocacy

Professional 
Development

https://ed.psu.edu/research-grants/centers-institutes/goodling-institute

https://ed.psu.edu/research-grants/centers-institutes/goodling-institute


• Programs that support the family as a unit
• Historically, a four-component program

• Adult Education (AE) – Adult Basic Education/Adult Secondary Education or 
English Language Learning for adult learners.

• Parent Education (PE) – Information about child development and connecting 
to the child’s school. Often integrated in AE or ILA.

• Interactive Literacy Activities (ILA) – Ideas and opportunities for parents about 
engaging in activities to foster their child’s learning at home. Unique 
programming that focuses on parents and children together.

• Early Childhood/School-Age programs – Often provided by preschools or 
elementary schools.

What Is Family Literacy (FL)?



Why Is FL So Important Now?

• Pandemic has illuminated the importance of family literacy programs to 
adult learners who are parents.

• Parents often tasked with supporting their child’s learning and they were unprepared 
for the challenge 

• Parents may not have the knowledge about how to connect to schools and/or 
understand the lessons.

• Family literacy programs can provide AE lessons about supporting their 
children, in terms of:

• Accessing digital devices and understanding digital content
• Communicating with teachers and schools
• Finding websites that enhance learning for adults and children

• By working with parents, family literacy programs can help counter the 
“COVID-slide.”





Soon to be found on the Goodling Institute website:

Practitioner’s Guide #8
Supporting family literacy:  

What we learned yesterday will guide us today

New Goodling Institute Publication



Family Pathways Program

• Classes in State College, a university town in central PA.
• In 2019-20, the Family Pathways program served 8 families (all ELLs) 

from China, Egypt, Iran, Japan, Panama, and Turkey. 
• The parents had 2nd to 5th grade reading levels in English and their 

educational attainment ranged from high school to postsecondary.
• Children (ages 12 months to 8 years old) were enrolled in different 

schools throughout the State College area.
• Classes were taught by two instructors: Emily Wolfe and Anna Kaiper-

Marquez. 



DE in Family Literacy, Parent Education, 
and Interactive Literacy Activities

• Research on distance education for family literacy programs is scarce.
• Typically, parent education and ILA are delivered in-person, but COVID-19 

has reinforced the need for different delivery methods.
• One study found that in-person and online learning helped parents learn 

new parenting ideas and techniques for using digital media (Clarkson, 2017).
• Family literacy programs have used text messaging and/or emailing to 

reach parents with tips and ideas for parenting and ILA and reminders 
about classes, resources, and activities- this has led to increased 
attendance in programs (Kraft and Monti-Nussbaum, 2017).



Transitioning to Remote Instruction

• April 2020- COVID-19 Pandemic.
• Instructors moved relatively quickly from in-person to 

remote instruction, primarily because they maintained 
a consistent class structure and continued using some 
of the same technologies.

• Instructors had already developed relationships with 
families.

• Parents adjusted to new methods of teaching and 
learning easily because they had access to cell phones 
and/or computers with internet. 



Teaching Strategies, 
Resources, and Examples



Online Family Literacy Class Structure



Online Instruction in a FL Class



Online Instruction in a FL Class



Online Instruction in a FL Class



Online Instruction in a FL Class



Online Instruction in a FL Class



From Khan 
Academy

Online Instruction in a FL Class



Online Instruction in a FL Class 



Online Storytime With Families



Online Family Literacy Class Structure



Remote Asynchronous ILA

• Here is the link to watch this week’s story time with 
your children. You will LOVE I Want My Hat 
Back! https://psu.zoom.us/rec/share/zspwEIvP7jpIBY
XtxnrNWrURE4H5aaa8hHId8_EOmE_0yS_ojhsEUejJb
m-VMw8D?startTime=1589819136000

• Check out the featured activities on Pinterest. Click 
here: https://www.pinterest.com/bigbadwolfe/i-
want-my-hat-back/ (Links to an external site.)

• If you have a printer, you might want to print this off 
for even more activities.
https://www.candlewick.com/book_files/0763655988.kit.2.pdf

https://psu.zoom.us/rec/share/zspwEIvP7jpIBYXtxnrNWrURE4H5aaa8hHId8_EOmE_0yS_ojhsEUejJbm-VMw8D?startTime=1589819136000
https://www.pinterest.com/bigbadwolfe/i-want-my-hat-back/
https://www.candlewick.com/book_files/0763655988.kit.2.pdf


Remote Synchronous ILA

• Bedtime Story
• Letter Scavenger Hunt
• Bird's Nest



What’s Working, Challenges, 
& Opportunities



What’s Working

• Keeping class as “normal” as possible.
• Using visuals, interactive online activities, and videos to 

engage learners and to support learning differences.
• Tapping into classroom aide for classroom management, 

note-taking, individual support.
• Continuous check-in with learners, group communication via 

Whatsapp, and material drop-off to families.
• Encouraging learners to provide input and help guide the 

curriculum.



Challenges and Opportunities

• Digital access & discomfort 
with technology

• Understanding digital content
• Online class management
• Attendance and participation 

inconsistencies 



What’s Working for You?  
Challenges? Opportunities?



• EMAIL US!

• Carol Clymer:                      cdc22@psu.edu

• Beth McLean:                     elg6@psu.edu

• Emily Wolfe:                       eap3@psu.edu

Further Questions?
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